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PROCEEDI NGS

M5. ZALEWSKI: We're noving on to our
public utilities agenda.

ltem O-1 concerns an annua
reorgani zati on report by Mke Beatty, the vice
president of Liberty Uilities Central Region. |If
there are no objections for |ogistical reasons, we'll
hear this item now.

Heari ng no objection, M. Beatty, you
may proceed. Before you speak, if you could please
state your nanme -- | think the court reporter m ght
have the spelling -- and then you can proceed, please.

MR. BRESNAHAN: Thank you, Madam Chair.
This is Arthur Bresnahan; | am counsel for Liberty
M dstates and | would just like to introduce M ke
Beatty. He's the vice president of Liberty Uilities
Central Region.

And also with us is Cade Si nmmpbns, who
Is the director of regulatory affairs for Liberty
Uilities Central Region.

Thank you.

VR. BEATTY: Madam Chai r man,
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Comm ssi oners, we do appreciate the opportunity to sit
in front of you today and nmake this presentation. You
have a hard copy we provided you.

So as an introduction, Art has
i ntroduced us. W're going to talk a little bit about
our operating philosophies, we're going to give an
acqui sition update to you all, and we're going to talk
alittle bit about Public Act 102.

Cbviously at any tine, please, if you
have questions, just interrupt nme and we'll entertain
t hose questions and at the end we will also have tine
for questi ons.

Li berty Utilities. So, as you all
know, we're a pretty -- pretty small public utility.
We've got 31 enployees that work on the ground in
I1linois but we serve a large area; right? W serve
102 towns or villages throughout the state and we
operate in 31 of 102 counties -- over 30 percent.

Qur mles of main -- 753 mles of main.
And | would note that that 28.1 custonmers per mle
really denonstrates how rural we -- we are; right?

We have a little bit of transm ssion.
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It's in the -- area, just under eight mles. W're
pretty proud of our danamge prevention rate.
It's -- last year it ended at 2.12. That's dammges
per 1000 tickets.

As | said, we've got 26 operating

enpl oyees and we' ve got five customer service reps.

Now, |'mgoing to talk about a | ot of
good things in this presentation but I'll tell you one
of the things that keeps ne up at night is four -- no,

two out of five enployees are 55 or older; right?
There's a | ot of us that are going to
| eave this industry in the next ten years. W do have
a wor kforce managenent plan. W' ve worked through
t hat wor kf orce managenent plan but there's a | ot of
know edge that's going to wal k away from us.
| " ve got an exanple. | have a service
tech in Harrisburg, Illinois. He's 66. d en | oves
his custoners; he believes they're his custoners. W
hi red an enpl oyee to backfill himand he was going to
| eave in May but he was so excited to get the enpl oyee
he said, "I'll stay till the end of the year to train

this person and transfer that know edge."
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It's just the way that they feel about
t he custoners. And we have driven al nost 500, 000
mles |ast year. So you can see how nmuch up and down
we go -- a lot of pretty rural area.

So we take pride in those areas, you
know, we have | ocal |eaderships on the ground. W
al so have what we call Liberty Days. Liberty gives
enpl oyees three days to do sonething in the community.
So it could be volunteering for a food bank -- and
|"ve got an exanple in the slide deck I'll show you.

But as long as they go there, they wear
a Liberty shirt, they participate -- we give thema
day off to account for that day. So they get up to
three days a year

And then in the -- 2022, the last half
of 2022, Liberty Mdstates was in the top quartile of
JD Powers. Very proud of that. W're 100 percent
automat ed neter reading now across the -- Illinois.

And | have highlighted sone
I ssues -- or, not issues but highlighted -- as you
know, Matt Smith, your staff on the safety

side -- their enployees conme out and audit us on the
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safety side every year; right?

And here's sonme exanples that we had no
| ssues, no notice of amendnents, or no notice of
proposed violations in all these areas. W're very
proud of that.

And | m ght highlight the Harrisburg
one -- that was actually an audit that covered five
years of records. So our operations group are really
spot | i ght ed.

And | mght add -- | nmean, I'mgoing to
tal k about the acquisitions a little bit but those
i ncl ude the acquisitions that we had done in the | ast
five years.

Here's an exanple of the Liberty Day.
We had a Harrisburg group that did sone bowing; it's

called Bowing for -- they're bowing shoes for a good
cause. And that cause went to the high school -- a
fundraiser for the high school. So just a great group

of enpl oyees.
| also want to highlight that in 2022
the American Gas Association -- we were awarded

the -- the Safety Achi evenent Award for all of
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Li berty. Now that's electric, natural gas, water,
wastewater -- all across the United States and we
conpeted agai nst conbo utilities across the United
States. It's areally, really good award. And we're
very proud of that.

And then the safety metrics kind of
shows where we're at. So just being totally
transparent with you all on how that's going. W have
had two OSHA reportables |agging indicator for us. So
we're just being open and honest.

But the one that | would like to
hi ghlight is our lost-time injury. OCbviously, it
states we don't -- we have not had a lost tinme on this
slide. And | wll tell you that since March 19th of
2019, we had experienced over -- alnost 8.2 mllion
hours without a |lost-tinme in Liberty Central. And
Li berty Central nmkes up six states.

But, unfortunately, in April, we did
experience a lost-time. So it happened on the
electric side; we're back to zero. But that's still a
good record for us -- that we went that | ong and that

many hours at the size that we are.
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Alittle bit nore about our operating
phi | osophy with the energy assistance. You know,
obviously we work with all the conventional aids
t hroughout Illinois but there are -- there's one here
that 1'd really like to highlight and this is the
Friendly Foll ow Up Program

So it's a voluntary program
Basically, a third party is contacted when a custoner
bill is late or a disconnect notice. It's really
designed for seniors or disabled people that |ive
al one, you know, so sonebody else can go check on them
to make sure everything' s okay.

It's sonmething that we're pretty proud
of and actually we're trying to get the sane prograns
across our footprint.

| want to talk a little bit about
renewabl e natural gas. Currently within Liberty
Central in Mssouri we have three projects for
renewabl e natural gas. And it says voluntary
program -- we have voluntary prograns right now in
M ssouri, New York, and New Hanpshire.

And that's really -- the voluntary is
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we come in and work with the comm ssion and the staff
to try to build these tariffs to make RNG vi able for
both conpany and the custonmers. W think RNGis a
very good programto go after.
There are a | ot of conponents to
RNG -- there's interconnect agreenents. You know,
we' ve been hamrering on those for a while; we think
we' ve got a pretty good interconnect agreenent with
the conpanies -- say it's either a landfill or sone
sort of swine farmor dairy farm
And then the gas supply agreenents to
wor k through those. And the main extension agreenents
to try to be equitable on both sides of the equation.
It's interesting to see the gas quality
st andards as opposed to what we see comng off a
pi pel i ne and see how that cones to renewabl e natural
gas. It's a little different. So there's nuances
we're trying to work but just wanted to offer that up.
You know, there's probably sone
opportunities are going to cone up within the state of
I[llinois and we're waiting, avail able, and actually

eager to work with the Conm ssion and the staff to

10
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make this happen when they do appear.

All right. Let's talk alittle bit

about the acquisitions. W've had three acquisitions
within -- village of Pittsburg -- this acquisition was
back in 2017 -- we replaced alnost forty -- well, over

44,000 feet of pipe.

As you may renenber, the City of

Pittsburg was a total PVC system So we went in and

repl aced all of the PVC systens with polyethyl ene

pi pe. There's no active |eaks; we changed all their

meters out. They're all AMR now. And obviously a

100 percent |eak survey on the system-- no | eaks
t oday.
The next one was a village of Creal

Springs which is directly south of the village of

Pittsburg. That happened in 2020. They did not have

PVC but they did have sone issues on their system

There was an odorizer issue; they had

sone | eaks we needed to take care of. W changed
all their neters. Today there's no active | eaks.
100 percent AMR has been repl aced.

As you may recall, there were sone

out
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out standi ng safety staff issues and |I've got a couple
of pages here of issues. But everything s been

cl eaned up. We've worked with M. Smith and his group
to get through that. Real happy on how that's turned
out .

And then the |ast one is one when we
just conpleted -- village of Tamrs, probably straight
east of Cape G rardeau. Again, we replaced al nost
50,000 feet of PVC in that system Again, no active
| eaks today. AlIl the neters were changed out. Tamms
I's up and running for us also.

So we do not have any other active
acquisitions on the table. Those are the three that
we have conpleted and finished and are now part of
the -- you know, the rate basis within Illinois. All
three turned out really well for us.

Then just a little bit of an update on
the public light 102. CObviously, prior to the |aw,

Li berty did maintain a robust ethics and conpli ance
organi zation. You know, we net many of the statute
requi rements before May. We filed our first annual

conpliance report last May and we're preparing to file
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the one this year also in Muy.

We complied with the prohibition on
| ate fees. We've conplied with the prohibition on
| ate fees for |l owincome custoners, no credit card
conveni ence fees, and we currently submt the required
nonthly reports on disconnects, credits, and
col |l ections.

| got through that faster than |
t hought | would. We'IIl entertain any thoughts or
questions or --

MS. ZALEWSKI: Thank you, M. Beatty.
Are there any questions from conm ssioners?

MR. REDDI CK: As one of the new guys
here, | need a little education.

MR. BEATTY: Sure.

MR. REDDI CK: Can you tell ne -- I'm
sorry; forgot to turn the mc on.

One of the new guys; |I'mlooking for a
little education here. Can you talk about the
renewabl e natural gas and you nentioned sonme quality
difference. Can you talk about that?

MR. BEATTY: Sur e. Qur renewabl e

13
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natural gases cone fromsources like a landfill or it
could be dairy or swne. Both of those are the
preferred renewabl e natural gas routes because the
met hane is so pure in those streans.

But they do bring sonme other
constituents with themthat have to go through a
filtering process. Now, we would look to the farns
first because those streans are easily cleaned up.
Now, you can imagine going to a landfill facility and
t hi nki ng about all the gases that may cone out of the
| andfill -- that's a little bit nore difficult. And
there's a lot of instrunentation that's needed for
them to anal yze that gas com ng acr oss.

So wor ki ng through those -- what is
all owed to cone across and what has to stay and then
how do you namke sure that none of that gets across.

So you've got, like, slamshut valves
when sonething triggers -- just a | ot of nuances that
we've found that we've had to work through. But it's
been a really fun -- |'mjust an engi neer here so, you
know, on the engineering side it's been really fun to

wor k t hrough those processes and see that.
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We' ve got one that we're actually in
the build stage -- we're actually building the
equi pnmrent now, it should go in later this year. So
that'll be our first one to cone online.

The other two are -- are the farnms. So
they' Il come out a little quicker but we're still
working with those individuals to get those agreenents
In place. Been quite a --

MR. REDDICK: I'll appeal to your
engi neering geek side -- what sort of filtration
process do you use to get the inpurities out and
mai ntain the quality that you need for servicing?

MR. BEATTY: Yes, it's really a
pressure in nmenbrane -- going through nmenbranes to get
t hem

MR. REDDI CK: Okay. | had one nore:
You noted two OSHA incidents and they seemto be
fairly rare so |'msure you renenber themwell. What
ki nd of incidents were those?

MR. BEATTY: Ckay. One of our
enpl oyees actually slipped -- he was wal king on a

si dewal k, he slipped off the sidewal k, and tore his

15
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guad.

Then the other one was unfortunately a

dog bite.

MR. REDDICK: [|'msorry?

MR. BEATTY: A dog bite. He was
actually -- we were doing an atnospheric
corrosion -- you know, where we have to go out and

| ook at the neter and analyze it to make sure no
active corrosion there.

And he was reaching out to nove sone
vegetation away so he could see the neter and the dog
was behind there. And they happen just |ike that.

MR. REDDI CK: But neither one of these
had anything to do with the utility operation? They
were just kind of --

MR. BEATTY: No, sir.

MR. REDDI CK: Thank you.

MS. ZALEWSKI: Any ot her conm ssi oner
guestions?

Thank you, M. Beatty. Thanks for
presenting and answering our questions. W really

appreci ate your tine.

16

WWw.veritext.com

Veritext Lega Solutions

888-391-3376



© o0 N o o b~ w N PP

N NN R R R R R R R R R
N P O © 0O N O O A W N LB O

MR. BEATTY: Thank you.

MS. ZALEWSKI: Okay. Now we're going
to continue back to the Public Utilities Agenda. So
Item E-1 concerns of filing by ConEd to revise its
Car bon Free Resource Adjustnment Rider or Rider CFRA.
Comm ssi on staff recomrends not suspending the filing.

Are there any objections to not
suspendi ng the filing?

Hearing no one, the filing is not
suspended.

Item E-2 concerns a conpl ai nt agai nst
ConEd in Chicago. The order grants ConEd's nmotion to
dism ss the conplaint with prejudice finding that the
conplainant failed to state what part of the Public
Utilities Act or comm ssion rules ConEd violated. The
order notes that the disnm ssal of prejudice only
extends to the conplaint filed at the commi ssi on.

Are there any objections to approving
the order?

Heari ng none, the order is approved.

Items E-3 through E-7 concern

applications for certification to install, maintain,

17
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or repair electric vehicle charging station facilities
in lllinois. The order grant the certificates,
finding that the applicants neet the requirenents.

Are there any objections to considering
these itens together and inproving the orders?

Heari ng none, the orders are approved.

Items E-8 through E-16 concern
applications for certification to operate as an
installer of distributed generation facilities in
I1linois. The orders grant the certificates, finding
that the applicants neet the requirenents.

Are there any objections to considering
these itens together and approving the orders?

Heari ng none, the orders are approved.

Item E-17 concerns a request in Docket
22-0749, the investigation to devel op and adopt a
renewabl e energy access plan, to vacate the schedul e
to allow parties sufficient tine to file reply
conment s.

The ALJs recomend the comm ssion
permt the ALJs to set the remai nder of the schedule

to allow this matter to be conpleted in a fair and

18

WWw.veritext.com

Veritext Lega Solutions

888-391-3376



© o0 N o o b~ w N PP

N NN R R R R R R R R R
N P O © 0O N O O A W N LB O

expedi ti ous manner.

Are there any objections to vacating
the schedule and permtting the ALJs to set the
remai nder of the schedul e?

Heari ng none, the schedule is vacated
and the ALJs are permtted to set the remni nder of the
schedul e.

Item E-18 concerns an application for a
| icense to operate as a retail electric agent, broker,
or consultant in Illinois. The order grants the
| i cense, finding that the applicant neets the
requi renments.

Are there any objections to approving
t he order?

Heari ng none, the order is approved.

ltems E-19 and E-20 concern petitions
to cancel certificates to operate as a retail electric
agent, broker, or consultant and energy efficiency
installer in lllinois. The orders cancel the
certificates.

Are there any objections to considering

these itens together and approving the orders?
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Heari ng none, the orders are approved.

Item E-21 concerns a petition for a
Certificate of Service Authority to act as an
alternative retail electric supplier or ARES in
I1linois. The order grants a certificate, finding
that the applicant has nmet the necessary requirenents.

Are there any objections to approving
the order?

Heari ng none, the order is approved.

Items E-22 through E-24 concern
requests for confidential or proprietary treatnent of
petitioners' reports. The order grant the
protections, finding that the information is highly
proprietary and confidenti al.

Are there any objections to considering
these itens together and approving the orders?

Heari ng none, the orders are approved.

Items E-25 through E-30 concern
applications for certifications to install energy
efficiency neasures in Illinois. The order is to
grant certificates, finding the applicants neet the

requi renments.
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Are there any objections to considering
these itens together and approving the orders?

Hearing none, the orders are approved.

Moving on to our gas itenms. ItemG1
concerns Peoples Gas's filing of its Producer of
Renewabl e Natural Gas Transportation Rider or Rider
PRG. Comm ssion staff recommends not suspendi ng the
filing.

Are there any objections to not
suspendi ng the finding?

Hearing none, the filing is not
suspended.

Items G2 and G 3 concern requests for
proprietary treatnent of petitioners' reports. The
orders grant the protection, finding that the
information is highly proprietary and confidential.

Are there any objections to considering
t hese itens together and approving the orders?

Heari ng none, the orders are approved.

Movi ng on to our telecommunications
items. |Itens T-1 through T-5 concern proceedi ngs

initiated by the comm ssion Agai nst respondents for

21
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failure to maintain the requisite managerial resources
and abilities as required. Conm ssion staff
recommends that the respondents' Certificates of
Service Authority be revoked and the orders revoke the
certificates.

Are there any objections to considering
these itens together and approving the orders?

Heari ng none, the orders are approved.

Item T-6 concerns application for a
certificate as a reseller of tel econmunications
services in lllinois. The order grants the
certificate, finding that the applicant neets
requi renments.

Are there any objections to approving
t he order?

Heari ng none, the order is approved.

Item T-7 concerns a petition for an
annual |ine charge determ nation. The order grants
the petition.

Are there any objections to approving
t he order?

Hearing none, the order is approved.

22
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Items T-8 through T-14 concern requests
for proprietary treatnment of the petitioners' reports.
The orders grant the protections, finding that the
information is highly proprietary and confidential.

Are there any objections to considering
these itens together and approving the orders?

Heari ng none, the orders are approved.

Now noving on to our petitions for
rehearing. Item PR-1 concerns a petition for
rehearing in Docket Nunmber 22-0499 which is Grain Belt
Express's application to construct, operate, and
mai ntain a high voltage direct current electric
transm ssion line. On April 7th, the Landowners
Alliance filed a petition for rehearing and a request
for oral argunment. The Landowners Alliance is seeking
reheari ng on several different issues.

The ALJ recomrends denying the
application for rehearing citing that the Landowners
Al liance's requests do not present new i nformation or
evidence or the requests are unwarranted at all seven
| ssues.

The ALJ al so notes that the request for

23
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oral argunent does not satisfy Section.200.850(a)(3)
of the comm ssion's Rules of Practices and recomrends
denying the request for oral argunent.

Are there any objections to denying the
application for rehearing and for also denying
requests for oral argunent?

Heari ng none, the application and
requests are deni ed.

Moving on to other business. O1 -- we
al ready heard the report at the beginning of the
agenda so we're noving on to Items O2 and O 3, which
concerns approval of batches, contracts, and
confirmations under the Illinois Adjustable Block and
Sol ar for AlIl prograns.

Are there any objections to hearing
these itens together and approving the program
adm ni strator's subm ssions?

Heari ng none, the subm ssions are
approved.

Item O-4 concerns April 2023
solicitation of bids to sell standard energy products

to Aneren, ConEd, M dAnerican.
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Are there any objections to approving
the procurenent adm nistrator's recommendati ons on
sel ection of w nning bids?

Heari ng none, the recomendation is
appr oved.

This concludes our public utilities
agenda. Judge Teague Kingsley, do we have other
matters to conme before the conmm ssion today?

MS. KINGSLEY: No, Madam chai r man.

M5. ZALEWSKI: Do the conmm ssioners
have ot her business to di scuss?

MS. MCCABE: WMadam chair, because this
s an unprecedented tinme for Illinois and the I CC, on
Monday questions from comm ssioners were submtted to
three gas rate cases: Peoples/North Shore, Nicor, and
Anmer en.

I n January, the comm ssion received siXx
maj or rate increase requests including the |argest gas
conpani es.

The state's regulated utilities and
their custoners face nunerous chal |l enges, including

energy affordability and energy price volatility, as
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wel | as conplicating global, national, regional, and
state conditions.

The Climate and Equitable Jobs Act
mandat es st atewi de power sector decarboni zation an
equi tabl e, comunity-centered cl ean energy transition;
and increnental electrification. The Qualified
| nvestment Plant Rider for gas conpanies is due to
sunset at the end of 2023.

| nf ormed deci si on-nmaking requires a
record that addresses issues inportant to the
conmm ssion. The questions indicate areas of interest.

Thank you.

MS. ZALEWSKI: Several great points,
Comm ssioner. | just would echo and rem nd that it is
i nportant to get a full record and woul d encourage the
parties to engage in robust discussion in these
conpl ex topics.

Any ot her comments from conmm ssi oners?

Ckay. W thout comments and w t hout
obj ection, the neeting is now adjourned. Thank you.

(Wher eupon, the neeting concl uded at

12: 00 p. m)
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